CLEANING
INSTRUCTIONS

FOR SENTEC
& MARBOND

EVERYDAY
CLEANING

The surface gathers hardly any dirt and is easy to
clean and maintain. It is recommended to clean any
kind of dirt as soon as it appears in order to keep
the product in its best condition.
Avoid using scouring agents with grains or solvents,
which may damage the surface of the product.
Do not use strong acidic cleaning agents or vinegarbased cleaning agents. Please use agents with
a pH value between 3 and 8 to make sure not to harm
the surface. A light solution can be used
on resistant stains or limescale. Before using new
cleaning agents please try them on small areas
of the product first.
Most of the stains caused by everyday use can be
removed using products dedicated for Solid Surface
and Acrylic surfaces, applied with a soft damp cloth
(i.e. cotton or microfibre) or soft paper-towel.
Rust and limescale can be removed by using
a damp cloth with a cleaning agent dedicated
for this kind of stains.
After applying any cleaning product, rinse all areas
thoroughly with warm water in order to remove the
detergent and dry all wet surfaces with soft cotton
or microfibre cloth.

RESISTANT
STAINS

Resistant stains caused by cosmetics, coffee,
wine, cigarette ash, detergents, nail polish and
hair dye should be removed immediately with a soft
cloth. Afterwards, clean the stains in the same way as
with daily care. It is recommended to use the cleaning
agent only with soft cotton or microfibre cloth. Please
be aware that any scratching materials (e.g. scotch
brite) should not be used on Marbond material.
If your product is made from Sentec you can use
a scotch brite and cleaning cream without grains
to clean stains. This cleaning process should be
performed on the entire surface of the product,
in series of movements: right-left, up-down, diagonal
and circular for finishing. Please remove extremely
persistent stains with the polishing machine.
In this case it is recommended to contact authorized
service technicians.

REMOVAL OF SCRATCHES
PRODUCT REFURBISHMENT

Scratches on Sentec material can be removed
using a scotch brite and plain cleaning cream
or a polishing machine. Follow the same cleaning
process as for stains. When using the polishing
machine, please contact authorized service
technicians.
One of the advantages of Sentec and Marbond
is that the material is renewable. In case of deep
damages, both materials allow the product
to be restored to its original appearance.
This service requires an appropriate repair-kit
(available upon order) and is to be provided by
authorized service technicians.

GENERAL
REMARKS

Any material that is improperly used or poorly
maintained may be damaged. Damage resulting
from inappropriate treatment by the user will not
be covered by our guarantee. The most common
problems resulting in the loss of warranty
services may arise as a result of:
_ Use of aggressive chemicals
(e.g. acetone-based agents, aggressive
solvents, drain cleaners, etc.)
_ Contact of the product with
strong chemicals, boiling liquids
and hot objects
_ Mechanical damage,
in particular impacts or scratches
with a sharp object

CHEMICALS

SENTEC: HOW TO CLEAN?

MARBOND: HOW TO CLEAN?

Alkalines

Clean with scotch brite

Rinse with water

Alcohols

Clean with scotch brite

Rinse with water

Bleaches

Rinse with water

Rinse with water

Acid

Rinse with water

Rinse with water

STAIN

Red wine

SENTEC: HOW TO CLEAN?

Clean with sponge
and cleaning agent

MARBOND: HOW TO CLEAN?

Coffee

Clean with sponge
and cleaning agent

Rinse with water

Tea

Clean with sponge
and cleaning agent

Rinse with water

Essential oils

Clean with sponge
and water

Rinse with water

Lipstick

Clean with sponge
and cleaning agent

Rinse with water

Hair dye

Clean with sponge
and cleaning agent use

Immediately rinse with water
and clean with a soft cloth

Hair spray

Cleaning with sponge
and cleaning agent

Clean with soft cloth
and water

Candle
and wax

The bathtub, after being
in contact with the hot
candle and wax, did not
get damaged or deformed.

The bathtub, after being
in contact with the hot
candle and wax, did not
get damaged or deformed.

Sand

Rinse with water, be careful
not to cause any scratches

Rinse with water, no defects
on surface of bathtub

Clean with soft cloth
and water

Please be aware that these cleaning measures are for
extremely resistant stains. In any case it is best to remove
the stain immediately with a soft cloth. If the stain remains
please use these measures listed in this table.
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